
DLA CUSTOMER SUPPORT REPRESENTATIVES 
 
Below you will find names and telephone numbers of Defense Logistics Agency (DLA) personnel located worldwide to 
assist you.  If you have questions or comments about doing business with DLA or need assistance with a particular 
problem, please call the representative located nearest to you.  Support is also available 24 hours a day at our toll-
free number, 1-877-DLA-CALL (352-2255).  DLA is committed to providing superior logistics support to both our 
Department of Defense and civil agency customers.  The DLA representatives are an integral part of DLA’s efforts to 
meet that commitment.  Their mission is to provide quality customer assistance on a continuing basis and alert the 
proper DLA activities of significant problems that could affect our support, services, or customer satisfaction.  They 
are also available to provide basic information about DLA and give you information on the DLA support initiatives that 
can best serve your particular needs.   
 
   State 

 
 
Location 

 
 
Team 

 
DSN/Telephone
Fax 

AIR FORCE 

VA 
Air Force National 
Account Manager 
(NAM) 

 
AF Team 

427-21222 
(703) 767-1222 
427-1516 

VA Deputy National 
Account Manager  

 
AF Team 

427-0941 
(703) 767-0941 
427-1516 

VA 
Logistics Program 
Analysis Officer 
(LPAO) 

 
AF Team 

427-3195 
(703) 767-3195
427-1516 

VA Logistics Readiness 
SNCOIC 

 
AF Team 

427-1505 
(703) 767-1505
427-1516 

VA Logistics Readiness 
IMA 

AF Team 427-1502 
(703) 767-1502 
427-1516 

VA Logistics Readiness 
IMA 

AF Team 427-0686 
(703) 767-0686 
427-1516 

VA Logistics Readiness 
IMA 

AF Team 427-0656 
(703) 767-0656 
427-1516 

VA 
Air Force Industrial 
Customer Account 
Manager 

 
AF Industrial 

427-2516 
(703) 767-2516  
427-1516 

FL 
AFSOC/RSS 
Hurlburt Field, FL (HQ 
AFSOC, HQ AFRC & 
HQ AFSPC)  

 
AF 
Operational 

579-3528 
(850) 884-3528 
579-3526 

GA Warner Robins, GA 
(ALC) 

 
AF Industrial, 
DSCR 

468-0505  
(478) 926-0505  
468-3626 

GA Warner Robins, GA 
(ALC) 

 
AF Industrial, 
DSCR 

468-7193  
(478) 926-7193  
468-3626 

GA Warner-Robins, GA 
(ALC) 

 
AF Industrial, 
DSCR 

468-7181  
(478) 926-7181  
468-3626 

IL 
MAF LSC 
Scott AFB, IL (HQ 
AMC, HQ AETC & HQ 
PACAF) 

 
AF 
Operational 

779-8381 
(618) 229-8381 
779-7957 

OH Wright-Patterson AFB, 
OH (AFMC) 

 
AF Industrial 

787-8576  
(937) 257-8576  
672-3170 

Customer Reps – I 
 



   State 

 
 
Location 

 
 
Team 

 
DSN/Telephone
Fax 

OK Oklahoma City, OK 
(ALC) 

 
AF Industrial, 
DSCR 

336-5611  
(405) 736-5611  
336-2375 

OK Oklahoma City, OK 
(ALC) 

 
AF Industrial, 
DSCR 

339-2701  
(405)739-2701  
336-2361 

OK Oklahoma City, OK 
(ALC) 

 
AF Industrial, 
DSCR 

339-7362  
(405) 739-7362  
339-7359 

TX HQ AETC/LGR 
Randolph AFB, TX 

 
AF 
Operational  

 

UT Ogden, UT (ALC) 
 
AF Industrial, 
DSCR  

777-0336 
(801) 777-0336  
777-7038 

UT Ogden, UT (ALC) 
AF Industrial, 
DSCR  

777-6654  
(801) 777-6654  
777-7038 

UT Ogden, UT (ALC) 
 
AF Industrial, 
DSCR 

777-4498 
(801) 777-4498  
777-7038 

VA 
CAF LSC 
Langley AFB, VA (HQ 
ACC, HQ ANG & HQ 
USAFE)  

AF 
Operational 

575-0715  
(757) 225-0715 
575-0110 

 

Customer Reps – II 
 


